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PROFESSIONAL SUMMARY

Product Designer with 6+ years of experience in B2C and B2B SaaS products for web and mobile, working with remote 
international teams in Australia and Africa. Turns ambiguous ideas into clear user flows, prototypes and polished UI in 
Figma, supported by user research, usability testing and behavior data. Builds reusable components and design systems, 
and works closely with product and engineering. Designs AI experiences around trust and transparency, and uses AI tools 
for research and coded prototypes. Former lead of a 6-person UX team.

PROFESSIONAL EXPERIENCE

UI/UX Designer  |  Triply, Africa Jul 2024 – Feb 2026
Part-time, Remote

• Redesigned key user flows across a consumer (B2C) product and a B2B SaaS platform, improving clarity and usability 
of core journeys.

• Designed new product features from early concept and wireframes to high-fidelity interactive prototypes, in close 
collaboration with product and engineering teams.

• Improved the usability of core screens through user feedback and iterative design reviews, reducing friction in key 
user journeys.

• Explored multiple design alternatives for key flows and reviewed them with the team to choose the stronger direction.
• Designed landing pages and UI as a volunteer contractor (May – Jun 2024) before joining the team.

UI/UX Designer  |  Engenesis, Australia May 2022 – Mar 2024
Full-time, Remote

• Owned end-to-end UX/UI flows for multiple product features, from discovery and requirements through to final UI.
• Built reusable UI components and interactive prototypes in Figma, improving design consistency and speeding up 

development.
• Partnered with developers during QA to ensure accurate UI implementation and close gaps between design and 

development.

UX Designer  |  Apsaaz Sep 2020 – Feb 2022
Full-time, Remote

• Led a team of 6 UX designers, ensuring design consistency and usability across multiple B2B and consumer (B2C) 
products.

• Mentored junior designers and ran design reviews, improving work quality and reducing revision cycles.
• Streamlined design documentation and developer handoff workflows, improving overall team efficiency.

UX Designer  |  9 am Studio Mar 2020 – Aug 2020
• Conducted UX research and redesigned consumer (B2C) user flows to deliver clearer, more effective user 

experiences.

UX Designer  |  Arsalweb Oct 2018 – Jan 2020
• Designed UX for B2B, B2C and C2C projects.
• Spent about 10 months on Ghormeh, a food-ordering startup: designed UI/UX for restaurant-owner dashboard 

screens and coded the dashboard pages in front-end.
• Built landing pages for advertising campaigns and created graphics for Instagram posts.
• Supported its Ramadan campaign: a free online ordering system whose orders filled up within minutes, tracked on a 

live dashboard. The startup is no longer active, so there is no live link; work samples can be presented in an interview.
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UI/UX Designer (Freelance)  |  Ponisha Apr 2019 – Sep 2019
• Delivered sketches, wireframes, mockups, prototypes and user interface design for freelance clients.

PROJECTS & VOLUNTEERING

Rumi Mirror  (Aug 2026 – Sep 2026).  Solo designer (research, UX, content architecture, AI system design) of a web app 
that returns verified Rumi verses instead of AI-generated ones ("retrieve, never generate"). Every verse shows its book 
and line, and a Verify tool returns five clear outcomes, including "Not found". Prototype for the World Usability Day Design 
Challenge 2026.

AI Labs  Coded prototypes, including Mood Verses (an emotion-aware poetry generator) and an Accessibility Simulator 
with four disability perspectives and WCAG 1.4.3 contrast comparisons.

GanjeMolana  (May 2024 – Present).  Product Design Consultant (part-time, project-based) for a consumer content 
platform for Rumi poetry, advising on product and design direction and creating marketing visuals and videos that 
announce new features. Microsoft Clarity behavior data on a verse (bayt) detail page showed that the proposed design 
needed improvement. About 94% of its search clicks come from mobile.

Ticketa  Event ticketing platform; designed the user flows and built and deployed it full-stack (AI Software Development 
Bootcamp).

Orbitask  Task management web app; designed and built full-stack (AI Software Development Bootcamp).

EuroSettle Academy  Learning platform; designed and built the front end, presented as a design case study.

SKILLS

UX & Research: User Research, Usability Testing, Product Discovery, UX Analysis, Information Architecture, User 
Journeys, User Flows, Wireframing, Prototyping

Product Design: Interaction Design, UI Design, Responsive & Mobile-First Design, Design Systems, Component 
Libraries, Onboarding & Navigation Flows, Navigation Design, Dashboard Design, Accessibility (WCAG contrast, inclusive 
design), Behavior Analytics (Microsoft Clarity), B2B SaaS & Consumer (B2C) Design

AI Product Design: Trust & Transparency Patterns, Designing for Uncertainty and Hallucination, Human-in-the-Loop, 
Retrieval-Based AI Experiences, Coded AI Prototypes (Claude, Cursor, ChatGPT)

Leadership & Collaboration: Cross-Functional Leadership, Mentoring, Design Reviews, Stakeholder Communication, 
Developer Handoff, Design QA

Creative & Marketing: Children's Book Illustration (personal practice), Marketing Visuals, Promo Videos

Tools & Front-end: Figma, Adobe XD, FigJam, Miro, Canva, Jira, HTML, CSS, Bootstrap, Claude, Cursor, ChatGPT, 
Gemini

EDUCATION

B.Sc. in IT Engineering  |  Shiraz University
Final project: designed and developed a web and graphic design services website.

AI Software Development Bootcamp  |  Certificate    Jul 2026 – Aug 2026

LANGUAGES

Persian (Native)  •  English (Professional working proficiency)  •  French (Learning)
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